APPROVED UNITS OF COMPETENCY UNDER THE
SECURITY AND INVESTIGATIONS AGENTS ACT 2002
-March 2007-

AGENT LICENCE - SECURITY AGENT
EMPLOYEE LICENCE - SECURITY GUARDING

The Commissioner for Corporate Affairs has selected the following units of competency as the
criteria for meeting the requirements of Section 9 of the Act.

Individuals seeking a licence to carry out the activities of a licensee must complete the
approved units of competency. Applicants may choose to complete either Certificate Il in
Security Operations or the selected units (listed later) from Certificate Il in Security
Operations.

Both Certificate 1l and Ill are eligible pathways for licensees. For more information about the
requirements to obtain the qualification please contact one of the Registered Training
Organisations listed as delivering this package.

NEW APPLICANTS

Prior to lodging an application form, applicants must have enrolled with a registered training
provider and have completed either:

Certificate Il units
. Maintain Workplace Safety (PRSS0202);
. Provide first aid (PRSS0206); or

Certificate Il units
. Maintain a safe workplace and environment (PRSS0302);
. Provide advanced first aid (PRSS0327) (or Provide first aid (PRSS0206)).

Once the application is approved, evidence of completion of the remaining required units of
competency must be provided within 12 Months of the date of issue of a licence.

Licensees who have not provided this evidence prior to the due date for renewal will be
ineligible to renew.



APPROVED UNITS OF COMPETENCY UNDER THE
SECURITY AND INVESTIGATIONS AGENTS ACT 2002

AGENT LICENCE - SECURITY AGENT
EMPLOYEE LICENCE - SECURITY GUARDING

The Commissioner for Corporate Affairs has selected the following units of competency as the
criteria for meeting the requirements of Section 9 of the Act.

Applicants may choose to complete either Certificate Il or selected units from Certificate Il
(see next page) in Security Operations.

In the case of Certificate Il (which must be fully completed by licensees in the first 12 months)
you will be required to complete 7 core units and 4 electives.

(PRS20103) CERTIFICATE Il IN SECURITY OPERATIONS

Unit No Unit Title Unit type
PRSS0201 Communicate effectively in the Security Industry Core
PRSS0O202* Maintain workplace safety Core
PRSS0203 Work effectively in the security industry Core
PRSS0204 Work as part of a team Core
PRSS0205 Provide security services to customers Core
PRSS0O206* Provide first aid Core
PRSS0207 Respond to security risk situation Core

All 7 core units of competency must be completed in the first 12 months

*These two units may have been completed as prerequisites

PRSS0208 Give evidence in court Elective
PRSS0209 Protect persons Elective
PRSS0210 Control access to and exit from premises Elective
PRSS0211 Monitor and control individual and crowd behaviour Elective
PRSS0212 Screen baggage and people Elective
PRSS0213 Protect valuables in transit Elective
PRSS0O214 Control and direct traffic Elective
PRSS0215 Operate basic security equipment Elective
PRSS0216 Patrol premises Elective
PRSS0217 Provide lost and found facility Elective
TDTO0398B Undertake cash in transit loading and unloading in a Elective
designated secured environment
TDTB497B Carry out vehicle inspection Elective
TDTE701A Use communication systems Elective
PRSS0O221 Contribute to investigative activities Elective
PRSS0222 Protect self and others using basic defensive tactics Elective
PRSS0223 Monitor electronic reporting facility Elective

Applicants for a licence should complete at least 4 of the above elective units within

the first 12 months.




APPROVED UNITS OF COMPETENCY UNDER THE
SECURITY AND INVESTIGATIONS AGENTS ACT 2002

AGENT LICENCE - SECURITY AGENT
EMPLOYEE LICENCE - SECURITY GUARDING

The Commissioner for Corporate Affairs has selected the following units of competency as the
criteria for meeting the requirements of Section 9 of the Act.

Applicants may choose to complete either Certificate Il or selected units from Certificate Il in
Security Operations. In either case the specified units must be completed within 12 months of
the date of issue of a licence.

Completion of the following selected units of competency will not enable a licensee to fully
achieve the qualification ‘Certificate Il is Security Operations’.

We anticipate that in most cases licensees will complete the remaining units of competency
required to achieve their qualification. Certainly we would expect this to be the case for those
licensees undertaking traineeships.

The Commissioner has also identified that there are significant ongoing issues associated with
requiring licensees to maintain their competence in unit ‘PRSS0327 Provide advanced first aid’
and will therefore accept ‘PRSS0202 Provide first aid’ if licensees choose to have their
competence assessed in this unit instead.

Applicants who choose to undertake the selected units of competency from Certificate 111 will
not be eligible for the full qualification unless they choose to undertake further training. In
order to obtain the qualification applicants are required to complete 9 core units and 4 elective
units.

(PRS30103) CERTIFICATE IIl IN SECURITY OPERATIONS

REQUIRED UNITS

Unit No Unit Title

PRSS0302* | Maintain a safe workplace and environment

PRSS0303 | Determine response to security risk situation

PRSS0305 | Manage conflict through negotiation

PRSS0308 | Coordinate quality security services to customers

PRSS0309 | Maintain security of environment

PRSS0327* | Provide advanced first aid (or PRSS0206* Provide first aid)

All units of competency must be completed in the first 12 months

*PRSS0302 and PRSS0327 (or PRSS0206) may already have been completed as
prerequisites




APPROVED UNITS OF COMPETENCY UNDER THE
SECURITY AND INVESTIGATIONS AGENTS ACT 2002

AGENT LICENCE — CROWD CONTROL AGENT
EMPLOYEE LICENCE — CROWD CONTROLLER

The Commissioner for Corporate Affairs has selected the following units of competency as the
criteria for meeting the requirements of Section 9 of the Act.

Individuals seeking a licence to carry out the activities of a licensee must complete the
approved units of competency. Applicants may choose to complete either Certificate Il in
Security Operations or the selected units (listed later) from Certificate Il in Security
Operations.

Both Certificate 1l and IIl are eligible pathways for licensees. For more information about the
requirements to obtain the qualification please contact one of the Registered Training
Organisations listed as delivering this package.

NEW APPLICANTS

Prior to lodging an application form, applicants must have enrolled with a registered training
provider and have completed either:

Certificate Il units
. Maintain Workplace Safety (PRSS0202);
. Provide first aid (PRSS0206); or

Certificate Il units
. Maintain a safe workplace and environment (PRSS0302);
. Provide advanced first aid (PRSS0327) (or Provide first aid (PRSS0206)).

Once the application is approved, evidence of completion of the remaining required units of
competency must be provided within 12 Months of the date of issue of a licence.

Licensees who have not provided this evidence prior to the due date for renewal will be
ineligible to renew.



APPROVED UNITS OF COMPETENCY UNDER THE
SECURITY AND INVESTIGATIONS AGENTS ACT 2002

AGENT LICENCE — CROWD CONTROL AGENT
EMPLOYEE LICENCE — CROWD CONTROLLER

The Commissioner for Corporate Affairs has selected the following units of competency as the
criteria for meeting the requirements of Section 9 of the Act.

Applicants may choose to complete either Certificate Il or selected units from Certificate
(see below) in Security Operations.

(PRS20103) CERTIFICATE Il IN SECURITY OPERATIONS

Unit No Unit Title Unit type
PRSS0202 Maintain workplace safety Core
PRSS0204 Work as part of a team Core
PRSS0206 Provide first aid Core
PRSS0207 Respond to security risk situation Core
PRSS0210 Control access to and exit from premises Elective
PRSS0211 Monitor and control individual and crowd behaviour Elective

All units of competency must be completed in the first 12 months
*PRSS0302 and PRSS0202 may already have been completed as prerequisites

(PRS30103) CERTIFICATE Il IN SECURITY OPERATIONS

Unit No Unit Title
PRSS0302* Maintain a safe workplace and environment Core
PRSS0303 Determine response to security risk situation Core
PRSS0305 Manage conflict through negotiation Core
PRSS0321 Provide for the safety of persons at risk Elective
BSBFLM302 Support leadership in the workplace Core
PRSS0327* Provide advanced first aid (or PRSS0O206* Provide first aid) Core

All units of competency must be completed in the first 12 months

*PRSS0302 and PRSS0327 (or PRSS0206) may already have been completed as
prerequisites




APPROVED UNITS OF COMPETENCY UNDER THE
SECURITY AND INVESTIGATIONS AGENTS ACT 2002

AGENT LICENCE - COMMERCIAL AGENT
EMPLOYEE LICENCE - COMMERCIAL SUB-AGENT

The Commissioner for Corporate Affairs has selected the following units of competency as the
criteria for meeting the requirements of Section 9 of the Act.

Once the application is approved, evidence of completion of the remaining required units of
competency must be provided within 12 Months of the date of issue of a licence.

Licensees who have not provide this evidence prior to the due date for renewal will be
ineligible to renew.

Completion of the selected units of competency will not make a licensee eligible for Certificate
[l in Financial Services. For more information about the requirements to obtain the
gualification please contact one of the Registered Training Organisations listed as delivering
this package.

(FNS030404) CERTIFICATE Il IN FINANCIAL SERVICES
(MERCANTILE AGENTS)

OR
(FNS04) FINANCIAL SERVICES

REQUIRED UNITS

Unit No Unit Title

FNSMERC302A | REPOSSESS PROPERTY
FNSMERC303A | SERVE LEGAL PROCESS
FNSMERCA402A | INITIATE LEGAL RECOVERY OF DEBTS




APPROVED UNITS OF COMPETENCY UNDER THE
SECURITY AND INVESTIGATIONS AGENTS ACT 2002

AGENT LICENCE - INQUIRY AGENT

The Commissioner for Corporate Affairs has selected the following units of competency as the
criteria for meeting the requirements of Section 9 of the Act.

Evidence of completion of the units of competency must be provided within 12 Months of the
date of issue of the initial licence.

Licensees who have not provide this evidence prior to the due date for renewal will be
ineligible to renew.

Completion of the selected units of competency will not make a licensee eligible for Certificate
[l in Investigative Services. For more information about the requirements to obtain the
qualification please contact one of the Registered Training Organisations listed as delivering
this package.

(PRS30303) CERTIFICATE 1l IN INVESTIGATIVE SERVICES
MANDATORY UNITS

Unit No Unit Title
PRSIS301A DETERMINE METHOD OF INVESTIGATION
PRSIS302A COMPILE INVESTIGATIVE REPORT
PRSIS304A CONDUCT SURVEILLANCE
PRSIS306A GATHER INFORMATION BY FACTUAL INVESTIGATION
PRSIS307A CONDUCT INTERVIEWS AND TAKE STATEMENTS
PRSSO302A MAINTAIN A SAFE WORKPLACE AND ENVIRONMENT

All units of competency must be completed in the first 12 months
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